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PROFESSIONAL SUMMARY

Software Support Specialist with hands-on experience troubleshooting software, operating systems, and legacy 
infrastructure. Skilled at diagnosing root causes of system instability, performance issues, and compatibility conflicts, and 
at communicating technical solutions clearly to non-technical users. Proven ability to plan and validate infrastructure 
changes — including legacy database and OS migration testing — with measurable outcomes and formal recognition from 
a government organization.

CORE SKILLS

• Software Support: installation & configuration, updates & maintenance, error troubleshooting, compatibility 
resolution

• Operating System Support: installation & setup, configuration, update/upgrade support, boot & startup 
troubleshooting

• System Troubleshooting & Optimization: performance diagnostics, driver/compatibility fixes, storage & resource 
management, system cleanup

• System Upgrades: OS/software/driver upgrades, compatibility checks, post-upgrade testing
• Infrastructure: VPN deployment & management, virtual private server administration, VMware Workstation test 

environments
• User Support: remote support via AnyDesk, clear technical communication, step-by-step guidance

PROFESSIONAL EXPERIENCE

Freelance IT Support & Systems Specialist
Self-employed — Rasht, Iran 2017 – Present

• Deployed and maintained VPN services on virtual private servers using open-source management panels.
• Diagnosed and resolved software, operating system, driver, network, and performance issues for business clients.
• Delivered contract-based on-site technical support through one-day service engagements for photography studios, 

companies, and computer service shops, including OS upgrades, system cleanup, and performance optimization.
• Provided remote technical support via AnyDesk and similar remote-desktop tools.

IT & Software Support Specialist — Compulsory Military Service
General Directorate of Cooperatives, Labour and Social Welfare of Gilan Province 2 years

• Supported department-level software (e.g., Unemployment Insurance and Labor Inspection systems) connected to a 
shared organizational server.

• Identified a critical compatibility conflict between a legacy SQL Server 2000 database and Windows 7 that was 
blocking antivirus deployment and causing server instability and slow application performance.

• Designed and executed a migration test using VMware Workstation, moving the database to a modern Windows 
Server environment while validating compatibility against real production data.

• Authored complete technical documentation of the process and results; received formal recognition and a certificate 
of appreciation for the initiative.

EDUCATION

Master's Degree, Computer Software Engineering
Rasht Ahrar University of Technology & Higher Education 2019 – 2023

Bachelor's Degree, Computer Software Engineering
Payame Noor University 2015 – 2019

Diploma, Mathematics
Kooshyar High School 2012 – 2015
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